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What happened?

The Petzl VERTEX helmet is set to the 
holding force ‘above 50kg’ instead of 
‘less than 25kg’ to reduce the risk of 
strangulation in the event the helmet 
becomes snagged. 

Petzl Safety helmets with chinstrap 
strength adjustment  (PPE).

All locations.  

What did we learn?

All employees & Contractors who are 
equipped with a Petzl VERTEX helmet must 
check the chinstrap with the adjustable 
holding force immediately and make sure 
that the holding force of the chinstrap is 
set to ‘less than 25 kg’ as per the picture 
EN 397: 2012.

All competent persons for Personal Fall 
Protection Equipment are asked to check 
the setting during the yearly inspection of 
the helmet. If the holding force of the 
chinstrap is not set to ‘less than 25 kg’ 
then it is to be adjusted accordingly. 

Reference to Critical Risk where appropriate
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